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  October 14, 2003 
 
 
 
Honorable Members of the City Council 
801 North First Street, Room 600 
San Jose, CA  95110 
 
 Attached is the independent auditor’s report that representatives of the National 
Association of Local Government Auditors (NALGA) prepared on October 1, 2003.  Our 
comments in response to the audit report are also included.  A member of the audit team, 
Mike Taylor, City Auditor for the City of Stockton, California, will present this report to the 
Finance and Instrastructure Committee at its December 10, 2003 meeeting. 
 
 Should you have any questions, please contact me at extension 8338. 
 
  Respectfully submitted, 
 

 
 
  Gerald A. Silva 
  City Auditor 
 
0248I 
GS:bh 
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 October 2, 2003 
 
 
Mr. Douglas Jenkins, Deputy Director of Audits 
Milwaukee County Department of Audit 
2711 W. Wells Street, 9th Floor 
Milwaukee, Wisconsin 53208 
 
Dear Mr. Jenkins: 
 
The Office of the City Auditor submits the following comments in response to the audit of its operations. 
 
I am pleased that the independent auditors did not find any significant weaknesses in the Office of the 
City Auditor’s (Office) internal quality control system.  The auditors stated that our system of internal 
control provided reasonable assurance of compliance with Generally Accepted Government Auditing 
Standards and met the objectives of the National Association of Local Government Auditors quality 
control guidelines during the period audited. 
 
I am also extremely gratified that in the management letter the auditors noted a number of areas that the 
Office excels.  These areas include: 
 

! Establishing a “corporate culture” that places a high priority on consideration and adherence to 
Generally Accepted Government Auditing Standards. 

 
! Hiring and developing well-qualified and credentialed audit professionals. 

 
! Thoroughly following up on significant audit findings included in all audit reports. 

 
The management letter also included two suggestions to improve the Office’s operations and better 
demonstrate compliance with Generally Accepted Government Auditing Standards.  We concur with 
these suggestions and will take appropriate steps to implement them. 
 
The Office is committed to continuously improving and refining its audit processes.  As such, we 
welcome the auditor’s review and suggestions.  We believe that their insights and perspectives will be 
helpful in improving the Office’s work.  We also wish to thank the auditors, Michael Taylor, Teresa 
Berkeley-Simmons, and yourself for the professionalism, openness, and courtesy they displayed during 
this audit. 
 Sincerely, 

 
 Gerald A. Silva 
GS:bh City Auditor 
0774 


